
Mo Chang  

Professional Services Engineer / Manager
Omniture, CA				    Nov 2004 - Apr 2007

•	 Designed and implemented innovative client solutions tailored to 
specific requirements.

•	 Designed search interfaces (interaction and layout) using client input, 
and companies’ best practices.

•	 Responsible for training clients and coworkers on product functionality, 
implementation processes and best practices.

•	 Managed engineers, responsibilities included assigning work, 
maintaining timelines and project plans and quality control.

Freelance Web Designer
Travelling, World			   	 July 2007 - August 2008

•	 Designed and implemented an artist’s portfolio site in 2 days.
•	 Redesigned a communications coaching website.
•	 Designed and implemented a commercial website for a baseball 

training device. This entailed implementing a shopping cart using PHP.

Interaction/Strategic Design Intern
Teague, WA			    	 June 2010 - August 2010

•	 Designed and facilitated client facing, concept generation workshops.
•	 Developed game console accessory concepts and supporting 

business cases.
•	 Developed application interfaces from concept development to flash 

prototypes.

www.modesigns.com
mauricechang@gmail.com
(312) 590-7355
2133 N. Oakley Ave / Apt 3 / Chicago IL 60647

Design
•	 Adobe Flash Catalyst
•	 Adobe Flash
•	 Adobe Photoshop
•	 Adobe Illustrator
•	 Adobe InDesign
•	 Vellum
•	 Rhino
•	 Bunkspeed / Hypershot

Programming
•	 Adobe Flex
•	 ActionScript 3.0
•	 HTML
•	 CSS
•	 XML
•	 JavaScript
•	 PHP
•	 Perl
•	 SQL (My and PL)
•	 Java
•	 C++

Skills

Professional Experience

Objectives
Seeking a full-time position with a focus on combining Strategic and 
Interaction Design in a dynamic and challenging environment. 

Reporting / Technical Support Specialist
Middlebury College, VT			   Jul 2002 - Sept 2004

•	 Provided database programming and reporting for a multi-disciplinary 
team in the implementation of a new, system-wide data infrastructure.

•	 Responsible for developing campus-wide reporting structure and 
methodologies.

•	 Designed and implemented a travel itinerary application that 
scheduled, and tracked all appointments made by admissions officers.

Web Developer
Middlebury College, VT			   Sept 1998 - Jun 2002

•	 Designed and maintained the Middlebury College Dining Services 
website. Responsibilities included developing custom web 
functionality, maintaining site consistency and content management. 

Education
Master of Design / MBA
Institute of Design / Stuart School of Business
Illinois Institute of Technology
Expected graduation date: May 2011

BA Computer Science / Economics
Middlebury College
Graduation date: 2002

Recommendations
Available upon request

About
I travelled around the world for a year before 
starting graduate school. Besides design, 
one of my passions is Capoeira, a Brazilian 
dance/martial art. Through this I have learned 
to speak a little Portuguese (conversational)


